
L A W  P E R S O N N E L  

I N V O L V E D  I N  Y O U R  

M O T O R  A C C I D E N T  C L A I M

P O L I C E

In some cases, police will attend the scene to 

document your accident. 

L A W Y E R /  

S O L I C I T O R
Lawyers/solicitors will assist with your claim 

and any disputes that may arise.

M E D I C O - L E G A L  

D O C T O R  

A medico-legal doctor may be required to 

assess your injuries and advise on your 

treatment and care needs.

J U D G E

If your motor accident claim ends up in court, 

a judge will preside over your case.

C L A I M S  M G R

The insurance claims manager processes 

your claim on behalf of your insurance. 

A C C I D E N T  

A S S E S S O R
If you dispute an insurer's decision, an 

assessor may be required to advise on vehicle 

damage as part of the dispute resolution 

service.
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